
PURCHASE OF KANADA-YA E-VOUCHERS VIA CHOPE DEALS - TERMS & CONDITIONS 
 
1. E-vouchers priced at SGD$21.21 (“E-Vouchers”) each are available for purchase on a first come 

first serve basis via Chope Deals (“Platform”). 
 

2. Each E-Voucher entitles the customer to 1 special bowl of Truffle Ramen. 
 

3. The E-Vouchers are only available for purchase from 6 Aug 2020 to 30 Sep 2020 or until the E-
Vouchers are sold out, whichever is earlier, unless otherwise decided by Kanada-Ya. 

 
4. The E-Vouchers are can only be redeemed by dine-in and takeaway customers from 11am to 

10pm (last orders at 9.30pm) except on the eve of and day of any gazetted public holiday in 
Singapore and on special occasions as decided by Kanada-Ya. The E-Vouchers cannot be 
redeemed through any delivery services. 

 
5. The E-Vouchers are valid for 60 days from the date of purchase and there shall strictly be no 

revalidation of E-Vouchers or any extensions beyond the Expiry Date unless otherwise 
informed/allowed by Kanada-Ya. 

 
6. Customers can only redeem the E-Voucher(s) by making prior reservation through Chope's 

website or App and presenting the E-Voucher(s) at Kanada-Ya. Kanada-Ya reserves the right to 
disallow the redemption of the E-Voucher(s) if the customer did not make any reservation 
through Chope's website or App or fails to produce a valid E-Voucher or if the E-Voucher has 
expired. 

 
7. Kanada-ya reserves the right to substitute any of the items stated in Item 2 above with another 

item of similar value if the said item is not available. 
 

8. The E-Voucher cannot be transferred to a third party or exchanged for cash/prize/reward/ 
voucher or another item of similar value. 

 
9. Customers are allowed to purchase multiple E-Vouchers but redemption of the E-Vouchers is 

subject to the following: 
(a) Only one (1) E-Voucher code is provided for all E-Vouchers bought in a single 

transaction;  
(b) E-Vouchers bought in a single transaction cannot be redeemed separately; and 
(c) Customers who wish to redeem E-Vouchers on separate occasions are advised to 

purchase the E-Vouchers in multiple transactions. 
 

10. Each E-Voucher is valid for a single transaction only. 
 

11. The Promotion is not applicable in conjunction with or in addition to any other on-going 
promotion unless otherwise stated or informed by Kanada-Ya. 

 
12. The Platform may require your agreement to terms of use and privacy policies prior to your use 

of or access to their services, and Kanada-Ya is not a party to and disclaims any and all 
responsibility and/or liability arising from such agreements between you and the Platform. 
 



13. All images and photos shown are for illustration purposes only. 
 
14. Kanada-Ya reserves the right to add vary any of the terms and conditions herein at any time 

and/or to disallow redemption of the E-Voucher if there is perceived to be any manipulation of 
this promotion. 

 
 


